
. Select a business that is different to the one you did in term 1.

Sources of Information.

So^urces ofilformation must be both Primary and Secondary sources of
lnlonnauon,

Primary research involves direct inyestieation and includes such things as yliu!
and observations to a business, as well as interviewv questionoaires with an
own€r or significatrt manager who thoroughly knows the operations ofthe whole
business. This task requires you to interview a business person in order to gather
pnmary information to complete the task. Attached are sample questions to assist wlln
the interview. You may ask many ofthese questions. Some may not be relevant and
you may have to ask other questions to gather the information you need.

Secondary sources of research would involve reading and analysing a range of
material that has been written down by other people and includes things such as
company reports, company histories, newspaper and magazine articles,
brochures, books aDd evetr a website ifone exists. Your rcsearch must involvc
BOTH primary and secondary sources of research and a list ofthe seiondary
sources should be attached to the task. A sample ofquestions you could ask an
owner or sigtrificant manager is attached to this task for to be used as a suidelinc
only.

The Svllabus Learning Outcomes For Assessment.

This task assesses the following syllabus leaming outcomes.
Pl.1: Pl,2: P2.1; P3.1; P3.2tP4.2;Ps.l i P5.2; P5.3j p5.5

Pl.I describes the nature ofbusiness and its role in societv

P1.2 alalyses tlpes ofbusiness structures.

P2.1 assesses the role, impodance and interdependence ofkey business functions in
the operation ofa business.

P3.1 explains the business life cycle and analyses the challenges that each stage
Dtesents for manaeement.

P3.2 explains the responsibil i t ies ofbusiness to i emal and extemal stakehoiders.

P4.2 describes the intemal and extemal lactors contributing to the sLrccess or failure
ofbusiness.


